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Wildland Fire Management Information (WFMI) Weather – 

Lesson 6: Ordering Sensors 

Ordering sensors 

The WFMI Weather module is linked to the National Interagency Fire Center (NIFC) 

Asset Management System (NAMS) to allow the user to order sensors in NAMS through 

a WFMI Weather interface.  Only stations under a depot, portable return, modified or full 

ride contract with the Remote Sensing Fire Weather Support Unit (RSFWSU) will show 

the Order button on the Station page. 

 

This document describes Placing an Order.  For more information on other features in 

WFMI Weather, see Lessons 3 through 5.   

The user must log into WFMI, select the Weather module and use the Select Station 

Criteria option.   

Prior to ordering sensors for annual maintenance, please review the Observations and 

Station Events buttons on the Station page to see if there are any sensors that may need 

replacement.  
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Place an Order 

 

Once the station is selected and the Station page is displayed, the user can click on the 

NAMS – Place an Order button to order sensors for maintenance or repairs.   

A page shows all the items available to order for the station.  

 

It is important that the first time an order is placed for the station, the list of sensors/parts 

at the station be reviewed.  You will not be able to order items that are not on the list.  

If incorrect and additional sensors need to be added or removed from list, contact the 

RAWS helpdesk via email using the envelope icon: 

   

There is also a hyperlink on the page for RAWS Help Desk that when selected displays 

phone numbers, email, and hours of operation. 
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The sensors that are due for maintenance, based on the NWCG Fire Weather Station 

Standards, are shown with a date in the PM (Preventative Maintenance) Due Date 

column.  All these sensors can be ordered by clicking on the Order all items due for PM 

button: 

 

The button will display on the page 45 days prior to the PM date.  If you do not see the 

Order all items due for PM, you can follow the instructions for ordering sensors due to 

repair. 

Ordering Additional Sensors for Maintenance or Repair 

Once the Order all Items due for PM button (or the Order Item button) has been selected, 

the Items Available to Order for this Station box will show parts/sensors that haven’t 

been ordered for PM but are available to order, if needed. 

 

Additional items can be added to the order using the Order Item button.   
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If a sensor is needed for repair, the Order Item button can be selected.  If additional items 

are ordered outside of annual preventative maintenance schedule, a justification is 

required.  If needed, there is a place for special instructions. 

 

The Items in Order box shows which sensors have been ordered.   

 

The Update button will allow ordering of additional sensors that have already been 

ordered.  A justification will be required.   The update button can also be used if there are 

special instructions for an item. 

If no additional items are needed, select Continue Order button.  Cancel Order or 

Remove button are available, if needed. 
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Order Shipping 

Once all items have been ordered, the Items in Order box on the shipping page shows 

what has been ordered. 

 

Enter shipping address and phone number.  These are required by fields. 
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Click the Standard Delivery button if you can allow at least 10 business days for 

delivery.  If needed sooner, the Shipping Information box has a space for needed date, 

which needs to be explained in Remarks.  

 

Additional remarks can be included regarding the shipping of the order, if needed.  Enter 

at least one email address for acknowledgement of the order and shipping notification.  

Review the terms for placing the order and check the “I agree” box.   

 

Select Continue Order if order is complete.  A Return to Order Page or Cancel Order are 

available, if needed. 
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Order Review 

Review the order.   

Your order is not complete until you click the Submit Order button! 

If it is correct, click the Submit Order button.  If changes need to be made, select Return 

to Order page or Cancel Order button. 

Order Submitted 

Once the Submit Order button is selected, the page shows that the order has been 

submitted to NAMS. 

 

Email Acknowledgement 

An email will be sent from NAMS (nams@blm.gov) with the order information. 
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Shipment Notification 

An email will be sent from NAMS (nams@blm.gov) when the items are shipped from 

RSFWSU. 

 

After Order is Received 

At weather station, replace old sensor(s) with new replacements received from RSFWSU.  

Hint: save the boxes used to ship the new sensors to return the old sensors. 

Write down asset number of new sensor(s) that will remain on station to use in Post-Trip 

documentation.  If more than one sensor or multiple sensors for multiple stations have 

been ordered, the user will need to keep track of which sensors went onto which station 

for the Post-Trip documentation. 

Locate the shipping form that came with the new sensor(s) from RSFWSU.  Record on 

the shipping form the old sensor asset numbers that are being returned to RSFWSU.   

Make a copy of the completed form for your records in case there is a mix-up in shipping 

and the parts are never received. 

Package old sensor(s) in boxes with the completed returned asset shipping form and use 

return shipping label provided.  Ship to RSFWSU. 
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